Arol A. Abel Ir

Verizon Retail Business Specialist
Tampa FL

June 23, 2019

Re: Christopher Cadoret
To whom it may concern:

| began working with Mr. Cadoret back in September of 2009 after the Verizon Alltel conversion at
our North Dale Mabry store. It was a very difficult time for me coming over from Alltel because the
way Verizon did business was so different from what | was accustomed. Initially | was quite
concerned about my future but Chris took the opportunity to pull me aside and ask me what | was
feeling and get my view on the situation. This was a first for me, as | had never hefore had a leader
seek out an employee who they had no prior relationship with to help find a resolution. After that
interaction | knew | had someone in leadership who genuinely cared about what | thought and took
my view point seriously. Throughout my career at Verizon he has been at the top of my list of
individuals | look to for advice and new ideas at work.

When | recently transitioned over the Retail to Business team it was Mr. Cadoret who took time out
to help me prepare for the interview process and when | was hired he the first to offer to help me
get up to speed by having me shadow him on multiple occasions. Throughout my time as Retail
Business Specialist Chris had demonstrated a mastery of the sales and system processes. He is
looked to as a leader on our team because he demonstrates consistent sales success, partnered
with his ability to get others to trust in his way of getting things done. Ask anyone who has worked
with him they will tell you it’s not every day you can find someone who takes what he does very
seriously but also finds the joy in his triumphs. He has been a wonderful mentor and leader, and |
look forward to his future endeavors hold for him.

Sincerely,

Aok by

Arol A, Abel Jr



